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Three Dimensions may, from time to time, modify this Customer Privacy Policy to reflect 
legal, technological and other developments. In that event, the changes will appear at 
this location. 
 
How we collect information about you  
 
When you visit the Three Dimensions website, we collect your IP address and standard 
web log information, such as your browser type and the pages you accessed on our 
website. 
 
If you open an account, we collect the following types of information from you: 
 
Contact information - your name, address, phone, email and other similar information.  
 
We request personal information when you register for an event, correspond with us or 
engage in certain other activities on our Web site. For example: 
 
1. If you register for an event on-line with us, we will ask you for information necessary 
to complete the transaction - such as your name, address, and credit card number. 
 
2. If you request assistance by e-mail, we will ask you for information necessary to 
complete the transaction - such as your name, address, event information and the 
nature of the problem you are experiencing. 
 
You make the decision whether to proceed with any activity that requests personal 
information. If you do not wish to provide the requested information, however, you may 
not be able to complete the transaction. 
 
We will never request your password, user name, credit card information or other 
personal information through email. This practice, called "phishing", is a scam designed 
to steal your personal information. If you receive an email that looks like it is from us 
asking you for your personal information, do not respond.  
 
How we protect and store personal information  
 
Throughout this policy, we use the term "personal information" to describe information 
that can be associated with a specific person and can be used to identify that person. 
We do not consider personal information to include information that does not identify a 
specific individual.  
 
We store and process your personal information on our computers in the US, and we 
protect it by maintaining physical, electronic and procedural safeguards. We use 
computer safeguards such as firewalls and data encryption and we authorize access to 
personal information only for those employees who require it to fulfill their job 
responsibilities.  
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We work to protect the security of your information during transmission by using Secure 
Sockets Layer (SSL) software, which encrypts information you input. Should you use a 
credit card for payment, only the last four to five digits of your credit card numbers are 
revealed to us when confirming an order. Of course, the entire credit card number is 
transmitted to the appropriate credit card company during your payment processing.  
 
Financial information provided by you for event registration is not distributed to any 
persons not associated with the event planner, registration data entry and event 
financial management.  Credit card details are encrypted and not retained by the event 
planner, registration data entry or registration onsite cashiers.  Only the information 
necessary to confirm payments or credits for accounting records is maintained in the 
event database. 
 
It is important for you to protect against unauthorized access to your password and to 
your computer. Be sure to sign off when finished using a shared computer. 
 
How we use the personal information we collect  
 
Our primary purpose in collecting personal information is to provide you with a safe, 
smooth, efficient, and customized experience. We may use your personal information 
to:  
 1. Provide the services and customer support you request;  
 2. Process transactions and send notices about your transactions  
 3. Resolve disputes, collect fees, and troubleshoot problems;  
 4. Prevent potentially prohibited or illegal activities;  
 5. Customize, measure, and improve our services; 
 6. Customize, measure, and improve the content and layout of our website;  
 7. Send you event related service update notices;  
 8. Compare information for accuracy and verify it with third parties.  
 
Personal information provided for the event is not distributed to any persons not 
associated with the event planner, registration data entry and event management 
personnel. 
 
How we share personal information with other parties  
 
Third-Party Service Providers: We employ other companies and individuals to perform 
functions on our behalf. Examples include processing credit card payments, registration 
tracking and providing customer service. They have access to personal information 
needed to perform their functions, but may not use it for other purposes.  
 
How you can restrict Three Dimensions from sharing your personal information  
 
You may choose:  

1. Not to provide personal information, although that may result in your inability to 
obtain certain services or use certain features of our website;  
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2. To stop receiving emails or conference information letters from us by sending 
an email to the contact address at the bottom of this policy;  
 
3. To delete or decline cookies by changing your browser settings, although if 
you do so, some of the features or services of our website may not function 
properly;  
 
4. To review and update your personal information by contacting us at the email 
address below.  

 
How you can access or change your personal information  
 
You can review your personal information and make any necessary changes, at any 
time by logging in to your account and changing your preferences in the “My Profile ” 
page of the event registration login page.  
 
How you can contact us about privacy questions  
 
If you have any questions about this summary, our Privacy Policy, or our information 
practices, please contact us by email or fax below: 
 
YGrosek@threedimensions.com 
 
FAX (562) 860-5262 
 
 
By using our website, you consent to our use of information that is collected or 
submitted as described in this online privacy policy. We may change or add to this 
privacy policy so we encourage you to review it periodically. To help you track changes 
we will include a history of material changes at the end of this privacy policy. This 
history will begin as of the end of March 2008 and will include the date the privacy policy 
was last updated and a description of any material changes. 
 
California Privacy Rights:  
If you are a resident of California, in addition to the rights set forth above, you have the 
right to request information from us regarding the manner in which we share certain 
categories of personal information with third parties. California law gives you the right to 
send us a request at a designated address to receive the following information:  
the categories of information we disclosed to third parties for their direct marketing 
purposes during the preceding calendar year;  
the names and addresses of the third parties that received that information; and  
if the nature of the third party's business cannot be determined from their name, 
examples of the products or services marketed.  
We may provide this information in a standardized format that is not specific to you. The 
designated email address for these requests is YGrosek@threedimensions.com 


